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displayed on the details page.E. Using Screen Sets, you can change the sort order of columns.
Answer: D,E
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logging cases to suggesting and delivering solutions across multiple channels, including Web
self-service and live agent support:A. Service Cloud2B. None of the AboveC. Sales CloudD.
IdeasE. Sales Cloud2F. CommunityAnswer: A

NEW QUESTION: 3A. OptionB. Option C. Option D. Option Answer: B
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